H
]
. 1t
. Cl ;) p
Tl ld EZGE
- FE:f;?AL
AR
Y




Your Rights and Protections as a Nursing
Home Resident

What are my rights in a nursing_ home?

As a nursing home resident, you have certain rights and protections
under Federal and state law that help ensure you get the care and
services you need. You have the right to be informed, make your own
decisions, and have your personal information kept private.

The nursing home must tell you about these rights and explain them in
writing in a language you understand. They must also explain in writing
how you should act and what you’'re responsible for while you’'re in the
nursing home. This must be done before or at the time you're admitted,
as well as during your stay. You must acknowledge in writing that you
got this information.

At a minimum, Federal law specifies that nursing homes must protect
and promote the following rights of each resident. You have the right to:

e Be Treated with Respect: You have the right to be treated with
dignity and respect, as well as make your own schedule and
participate in the activities you choose. You have the right to decide
when you go to bed, rise in the morning, and eat your meals.

e Participate in Activities: You have the right to participate in an
activities program designed to meet your needs and the needs of the
other residents.

e Be Free from Discrimination: Nursing homes don’t have to accept
all applicants, but they must comply with Civil Rights laws that say
they can’t discriminate based on race, color, national origin,
disability, age, or religion. The Department of Health and Human
Services, Office for Civil Rights has more information. Visit
http://www.hhs.gov/ocr.



 Be Free from Abuse and Neglect: You have the right to be free
from verbal, sexual, physical, and mental abuse. Nursing homes
can’t keep you apart from everyone else against your will. If you feel
you have been mistreated (abused) or the nursing home isn’t
meeting your needs (neglect), report this to the nursing home, your
family, your local Long-Term Care Ombudsman, or State Survey
Agency. The nursing home must investigate and report all
suspected violations and any injuries of unknown origin within 5
working days of the incident to the proper authorities.

 Be Free from Restraints: Nursing homes can’t use any physical
restraints (like side rails) or chemical restraints (like drugs) to
discipline you for the staff’'s own convenience.

e Make Complaints: You have the right to make a complaint to the
staff of the nursing home, or any other person, without fear of
punishment. The nursing home must address the issue promptly.

 Get Proper Medical Care: You have the following rights regarding
your medical care:

o To be fully informed about your total health status in a language
you understand.

o To be fully informed about your medical condition, prescription
and over-the-counter drugs, vitamins, and supplements.

o To be involved in the choice of your doctor.

o To participate in the decisions that affects your care.

o To take partin developing your care plan. By law, nursing
homes must develop a care plan for each resident. You have the
right to take part in this process. Family members can also help
with your care plan with your permission.



o To access all your records and reports, including clinical records

(medical records and reports) promptly (on weekdays). Your
legal guardian has the right to look at all your medical records
and make important decisions on your behalf.

o To express any complaints (sometimes called “grievances”) you

have about your care or treatment.

o To create advance directives (a health care proxy or power of

o

attorney, a living will, after-death wishes) in accordance with
State law.
To refuse to participate in experimental treatment.

e Have Your Representative Notified: The nursing home must notify

your doctor and, if known, your legal representative or an interested

family member when the following occurs:

o

You’'re involved in an accident and are injured and/or need to
see a doctor.

Your physical, mental, or psychosocial status starts to get worse.
You have a life threatening condition.

You have medical complications.

Your treatment needs to change significantly.

The nursing home decides to transfer or discharge you from the
nursing home.

 Get Information on Services and Fees: You have the right to be

told in writing about all nursing home services and fees (those that

are charged and not charged to you) before you move into the

nursing home and at any time when services and fees change. In
addition:

O

The nursing home can’t require a minimum entrance fee if your
care is paid for by Medicare or Medicaid.



O

For people seeking admission to the nursing home, the nursing
home must tell you (both orally and in writing) and also display
written information about how to apply for and use Medicare
and Medicaid benefits.

The nursing home must also provide information on how to get a
refund if you paid for an item or service, but because of
Medicare and Medicaid eligibility rules, it's now considered
covered.

e Manage Your Money: You have the right to manage your own
money or to choose someone you trust to do this for you. In
addition:

o

If you deposit your money with the nursing home or ask them to
hold or account for your money, you must sign a written
statement saying you want them to do this.

The nursing home must allow you access to your bank accounts,
cash, and other financial records.

The nursing home must have a system that ensures full
accounting for your funds and can’t combine your funds with
the nursing home’s funds.

The nursing home must protect your funds from any loss by
providing an acceptable protection, such as buying a surety
bond.

If a resident with a fund dies, the nursing home must return the
funds with a final accounting to the person or court handling the
resident’s estate within 30 days.

e Get Proper Privacy, Property, and Living Arrangements: You have

the following rights:

o

To keep and use your personal belongings and property as long
as they don’t interfere with the rights, health, or safety of others.



o To have private visits.

o To make and get private phone calls.

o To have privacy in sending and getting mail and email.

o To have the nursing home protect your property from theft.

o To share a room with your spouse if you both live in the same
nursing home (if you both agree to do so).

o The nursing home has to notify you before your room or your
roommate is changed and should take your preferences into
account.

o To review the nursing home’s health and fire safety inspection
results.

 Spend Time with Visitors: You have the following rights:

o To spend private time with visitors.

o To have visitors at any time, as long as you wish to see them, as
long as the visit does not interfere with the provision of care and
privacy rights of other residents

o To see any person who gives you help with your health, social,
legal, or other services may at any time. This includes your
doctor, a representative from the health department, and your
Long-Term Care Ombudsman, among others.

e Get Social Services: The nursing home must provide you with any
needed social services, including the following:

o Counseling.

o Help solving problems with other residents.

o Help in contacting legal and financial professionals.

o Discharge planning.



e Get Social Services: The nursing home must provide you with any
needed social services, including the following:
o Counseling.
o Help solving problems with other residents.
o Help in contacting legal and financial professionals.
o Discharge planning.

e Leave the Nursing Home:

 Leaving for visits: If your health allows, and your doctor agrees,
you can spend time away from the nursing home visiting family or
friends during the day or overnight, called a “leave of absence.”
Talk to the nursing home staff a few days ahead of time so the staff
has time to prepare your medicines and write your instructions.
Caution: If your nursing home care is covered by certain health
insurance, you may not be able to leave for visits without losing
your coverage.

e Moving out: Living in a nursing home is your choice. You can
choose to move to another place. However, the nursing home may
have a policy that requires you to tell them before you plan to leave.
If you don’t, you may have to pay an extra fee.

« Have Protection Against Unfair Transfer or Discharge: You can't
be sent to another nursing home, or made to leave the nursing
home, unless any of the following are true:

o It's necessary for the welfare, health, or safety of you or others.

o Your health has improved to the point that nursing home care is
no longer necessary.

o The nursing home hasn’t been paid for services you got. The
nursing home closes.



You have the following rights:

o You have the right to appeal a transfer or discharge to the State.

o The nursing home can’t make you leave if you're waiting to get
Medicaid.

o Except in emergencies, nursing homes must give a 30-day
written notice of their plan and reason to discharge or transfer
youl.

o The nursing home has to safely and orderly transfer or discharge
you and give you proper notice of bed-hold and/or readmission
requirements.

* Form or Participate in Resident Groups: You have a right to form
or participate in a resident group to discuss issues and concerns
about the nursing home’s policies and operations. Most homes
have such groups, often called “resident councils.” The home must
give you meeting space and must listen to and act upon grievances
and recommendations of the group.

 Have Your Family and Friends Involved: Family and friends can help
make sure you get good quality care. They can visit and get to know
the staff and the nursing home’s rules. Family members and legal
guardians may meet with the families of other residents and may
participate in family councils, if one exists. Family members can
help with your care plan with your permission. If a family member or
friend is your legal guardian, he or she has the right to look at all
medical records about you and make important decisions on your
behalf.


https://downloads.cms.gov/medicare/your_resident_rights_and_protections_section.pdf
https://downloads.cms.gov/medicare/your_resident_rights_and_protections_section.pdf

NUTRITION FOCUS OF THE MONTH:
ANTIOXIDANTS PROTECTING HEALTHY CELLS

Our bodies are battlegrounds against infection and diseases.
Environmental exposures, such as smoking, pollution, and ultra-
violet (UV) rays from the sun, produce substances called free
radicals that attack healthy cells. When these healthy cells are
weakened, they are more susceptible to cardiovascular disease
and certain types of cancers. Antioxidants — such as vitamins C
and E and carotenoids, which include beta-carotene, lycopene
and lutein — help protect healthy cells from damage caused by
free radicals.

Carotenoids

Foods high in carotenoids include red, orange, deep-yellow
and some dark-green leafy vegetables; these include sweet
potatoes, spinach, carrots, tomatoes, Brussels sprouts, winter
squash and broccoli.

Vitamin E

Vitamin E is found in vegetable oils, wheat germ, whole-grains
and fortified cereals, seeds, nuts and peanut butter.



Vitamin C

Perhaps the best-known antioxidant, vitamin C offers a wide
variety of health benefits. These benefits include protecting
your body from infection and damage to body cells, helping
produce collagen. Foods rich in vitamin C such as citrus fruits
(including oranges, grapefruits and tangerines), strawberries,
sweet peppers, tomatoes, broccoli and potatoes.

Challenges to Healthful Eating

The best way to build a healthful eating plan is to eat well-
balanced meals and snacks each day and to enjoy a wide
variety of foods. For most adults, eating at least 1% to 2 cups of
fruits and 2% to 3 cups of vegetables daily is a good start for
healthful living. Remember: Fresh, frozen, dried and canned
fruits and vegetables can all be nutritious choices! Choose
frozen and canned options without added sugars or salt.

Our menu’s here at GMCF provide a variety of Carotenoids,
Vitamin E and Vitamin C to get ample amounts of Antioxidants.
If you should wish to receive additional food items, please let
the dietary department know and we can provide you with the
same.



DIETARY NEWS

The last food committee meeting was January 14th. The Resident
chose their Valentine's Day meal that will be served on February
14th. This meal was chosen to consist of: Roast Beef, Scalloped
Potatoes, Creamed Corn, Dinner Roll, and Valentine's Day Cookie.

Themed meals were planned using the National Nutrition Calendar.

e February 3rd is National Carrot Cake Day, all Residents were in
agreement to have the same served.

e February 7th is National Fettuccine Alfredo Day, the Residents
chose to have the Chicken Fettuccine Alfredo served.

e February 13th is National Tortellini Day, the Residents were in
agreement to have the same served.

e February 20th is National Cherry Pie Day, the Residents were
looking forward to having the same served.

e February 23rd is National Banana Bread Day, all Residents were
in agreement to have the same.

e February 24th National Chili Day, the Residents agreed to have
Chili served.

e February 25th is National Pancake Day, the Residents chose to
have Pancakes served for Supper.

Stay tuned next month for the special meals planned for St.Urho’s
Day and St. Patrick’s Day!

Happy Valentines Day from the Dietary Department!



“NEEDED

Help make a difference! Join us as a
volunteer and be part of something bigger!

( We need help with: )

¢ Musical Events
¢ Arts and Crafts
« Social Visits
+« Many more!!

If interested please contact Ashley Jarvenpaa at
ext. 104 to get sighed up!

Reminder

When your loved one is admitted to GMCF please
let the nursing staff know if they have any doctors
appointments coming up, or if they are needing
doctors appointments and you’d like for us to
schedule them.



Anita Carter, instructor from MSU
Connections leading our group!




February Activities Calendar
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26 27 28 29 30 31 1
Coffee Pass
AM Virtual Tour
AM 5G Hand Massages
PM Rainbow Craft (DR)
CZ1:1
2 Groundhog Day 3 4 5 6 7] Send a card day 8
Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass
AM Prayer/Psalms AM Name that Song AM Fact or Fiction AM 121 AM Finish the Phrase AM Poems AM Virtual Tour
2PM Movie and Snack (DR) | AM 5G Movin' & Groovin" AM 5G Hand Massages AM 5G Card Games AM 5G Puzzles AM 5G Yoga AM 5G Hand Massages
2PM Heill Brothers (GF) PM BINGO (GF) PM What's in the Sock? (DR) 2 PM Tai Chi PM BINGO (DR} P Card making (GF) PM Humgry Hippos (DR)
CZ Group Prayer CZ Classic TV CI Sensory CI1: CI Hewspaper Review CZ Music Hour CZ1:1
Q  2PM Pastor Roy 10 11 12 Radio Day 13 14 15
Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffes Pass Coffee Pass Coffee Pass
AM Prayer/Psalms AM Trivia AM Pictographs AM Color a Radio AM Eye Spy AM Short Stories AM Virtual Tour
AM 5G Group Discussion AM 5G Movin' & Groovin® AM 5G Hand Massages AM5G Card Games 10: 30 Mass AM 56 Yoga AM 5G Hand Massages
PM Superbowl Party PM BINGO (GF) PM Resident Council 2 PM Tai Chi PM BINGO (DR} oW Valentines Day Craft (GF P Corn Hole(DR)
CZ Group Prayer CZ Classic TV CI Sensory CI1: CI Hewspaper Review CZ Music Hour CZ1:1
16 17 18 19 20 21 22
Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass
AM Prayer/Psalms AM Finish the Lyric AM Spot the Difference AM 1:1 AM Trivia AM Jokes AM Virtual Tour
AM SG Group Discussion AM 5G Movin' & Groovin® AM 5G Hand Massages AM 5G Card Games AM 5G Puzzles AM 5G Yoga AM 5G Hand Massages
PM Movie and Snack (DR) PM BINGO (GF) PM Facility Bday w/OTCE 2 PM Tai Chi PM BINGO (DR} PM Muffin Baking (GF) PM Bowling (DR)
CZ Group Prayer C7Z Classic TV CZ Sensory CZ1:1 CZ Hewspaper Review C7 Music Hour CZ1:1
23 24 25 26 Tell a Fairy Tale day| 27 28 Sleep/PJ Day 1
Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass Coffee Pass
AM Prayer/Psalms AM Brain Teasers AM Would you Rather? AM Fairy Tales AM Hewspaper Review AM Reminisce
AM 5G Group Discussion AM 5G Movin' & Groovin® | 5G Bowling Outing (10-12) AM SG Card Games AM 5G Puzzles AM 56 Yoga
P Westerns and Snack (DR] PM BINGO (GF) PM Science Experiments 2 PM Tai Chi PM BINGO (DR} PM What's that Smell? (DR)
CZ Group Prayer CZ Classic TV CI Sensory CI1: CI Hewspaper Review CZ Music Hour
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Birthday Wishes to all staff that celebrate birthdays in February!

Name Years of Service
Molly Deshaies 1
Samuel Castro Nagishiro 6
Bobby Rocco 1
Nancy Soulia 1
Tina Huotari 22
Dawn Degrave 3 Months
Shannon Shirkey 7
Alan Schneider 9
Karen Manson 3
Adam Mazurek 4 Months
Lisa Sowinski 10




Please call Ashley Jarvenpaa at Ext. 104 to contribute to the Hilltop
Herald. We would love to share your written work or photos! You may
also contact Ashley to be removed from the mailing list.

HILLTOP AVAILABLE ONLINE AT: GOGEBICMEDICALCARE.COM

Department Name Extension
Administrator Melissa Jurakovich 101
Admissions Clerk Janice Koski 102
Billing/Accounts Receivable Brittani Dabbs 108
RD/Director of Dietary Tina Huotari 106
Director of Nursing Kathy Ruotsala, RN 13
Health Information Services Rich Mcmanman 121
Maintenance Support Services Mark Ahonen 105
RN/MDS Coordinator Jim Matazel 130
Social Services Designee Ashley Jarvenpaa 104
Clinical/Quality Nurse Manager Heidi Brown 127
RN/Infection Preventionist Dawn Degrave 178
Director of Activities Sara Holzscheiter 115

DEPARTMENT OF HEALTH AND HUMAN SERVICES FOR INFORMATION REGARDING A RESIDENT
BOARD MEMBERS CALL 906-224-9811 AT THE FOLLOWING

EXTENSIONS
MARCIA JURAKOVICH- BOARD MEMBER FIRST FLOOR EXT 110
JULANN RITTER- BOARD MEMBER
BOB MURPHY- BOARD MEMBER SECOND FLOOR EXT 112




